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CITY OF LOS ANGELES 


Weekly Snapshot January 27, 2019 - February 2, 2019: 
Bulky Item Collection Service Requests by Council District 


Percent Completed by 
Next Collection Day: 99.6% 







CD 1 

CD 2 

CD 3 

CD 4 

CD 5 

CD 6 

CD 7 

CD 8 

CD 9 

CD 10 

CD 11 

CD 12 

CD 13 

CD 14 

CD 15 

Grand Total 

Daily 

Average 

Total 

822 

1,199 

967 

1,039 

878 

1,286 

1,045 

1,347 

924 

1,293 

851 

1,139 

1,178 

879 

1,051 

15,898 

3,180 

■ Pending/Open 

0 

2 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

2 

0 

0 

4 

1 

Closed 

822 

1,197 

967 

1,039 

878 

1,286 

1,045 

1,347 

924 

1,293 

851 

1,139 

1,176 

879 

1,051 

15,894 

3,179 



24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 

@lacitysan 
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CITY OF LOS ANGELES 


Bulky Item Collection Service Requests by Council District 
January 2019 - Updated Monthly 


5,000 


4,000 


£ 3,000 


2,000 


Percent Completed by 
Next Collection Day: 99.3% 


I 




I . 






1,000 




yj 

CD 1 

CD 2 

CD 3 

CD 4 

CD 5 

CD 6 

CD 7 

CD 8 

CD 9 

CD 10 

CD 11 

CD 12 

CD 13 

CD 14 

CD 15 

Grand Total 

Daily 

Average 

Total 

3,143 

5,049 

3,932 

3,989 

3,493 

5,216 

3,641 

4,883 

3,323 

4,428 

3,512 

4,403 

4,820 

3,444 

3,800 

61,076 

2,655 

■ Pending/Open 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

2 

0 

0 

2 

0 

■ Closed 

3,143 

5,049 

3,932 

3,989 

3,493 

5,216 

3,641 

4,883 

3,323 

4,428 

3,512 

4,403 

4,818 

3,444 

3,800 

61,074 

2,655 



24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 

@lacitysan 
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CITY OF LOS ANGELES 


Bulky Item Collection Service Requests by Council District 
January 2018 - December 2018 


60,000 


50,000 


£ 40,000 


*5 30,000 
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ll_ 








Daily 

Average 


Total 


37,607 


54,557 


45,518 


44,839 


40,389 


59,141 


53,894 


62,352 


42,733 


58,793 


39,926 


51,951 


51,955 


41,137 


47,560 


732,352 


2,806 


■ Pending/Open 


Closed 


24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 

@lacitysan 
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CITY OF LOS ANGELES 


Weekly Snapshot 02/01/19: February CSLA Open/Pending Illegal Dumping 

Service Requests by Council District 



24-Hour Customer Care Center 4 www.lacitysan.org 

1-800-773-2489 @lacitysan 
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LAsaniwion 


CITY OF LOS ANGELES 


MYLA311: Clean Streets LA Illegal Dumping Service Requests by 

Council District January 2019 


175 


150 


125 


100 


75 


50 


25 


Total Average Response Time 
January 2019: 10 Days 


135 



u 

CD 1 

CD 2 

CD 3 

CD 4 

CD 5 

CD 6 

CD 7 

CD 8 

CD 9 

CD 10 

CD 11 

CD 12 

CD 13 

CD 14 

CD 15 

Total 

Daily 

Average 

■ Pending 

2 

28 

4 

5 

2 

11 

17 

8 

9 

2 

16 

0 

1 

11 

38 

154 

7 

■ Closed 

47 

94 

24 

34 

15 

113 

88 

106 

111 

36 

63 

9 

26 

103 

97 

966 

42 

Total 

49 

122 

28 

39 

17 

124 

105 

114 

120 

38 

79 

9 

27 

114 

135 

1,120 

49 


24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 

@lacitysan 
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CITY OF LOS ANGELES 


Weekly Snapshot 02/01/19: February CSLA Illegal Dumping Service Request 

Ages Based on Ticket Creation Date 



24-Hour Customer Care Center 6 www.lacitysan.org 

1-800-773-2489 @lacitysan 
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LAsaniwion 


CITY OF LOS ANGELES 


Weekly Snapshot 02/01/19: February CSLA Open/Pending Homeless 
Encampment Service Requests by Council District 

1,200 
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1— 

<D 

_Q 
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800 
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200 



u 

CD 1 

CD 2 

CD 3 

CD 4 

CD 5 

CD 6 

CD 7 

CD 8 

CD 9 

CD10 

CD11 

CD12 

CD13 

CD14 

CD15 

Total 

Homeless Encampments 

570 

454 

90 

201 

171 

526 

231 

314 

1,088 

334 

551 

71 

656 

796 

281 

6,334 


24-Hour Customer Care Center 
1-800-773-2489 


wAW.lacitysan.org 

@lacitysan 
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LAsaniwion 


CITY OF LOS ANGELES 


MYLA311: Clean Streets LA Homeless Encampment Service Requests by 

Council District January 2019 

Total Average Response Time 
January 2019: 19 Days 

1.421 


1,115 



u 

CD 1 

CD 2 

CD 3 

CD 4 

CD 5 

CD 6 

CD 7 

CD 8 

CD 9 

CD 10 

CD 11 

CD 12 

CD 13 

CD 14 

CD 15 

Total 

Daily 

Average 

■ Total Pending 

570 

454 

90 

201 

171 

526 

231 

314 

1088 

334 

551 

71 

656 

796 

281 

6,334 

275 

Closed in January 

115 

231 

70 

506 

280 

374 

123 

162 

333 

133 

297 

32 

357 

319 

148 

3,480 

151 

Total 

685 

685 

160 

707 

451 

900 

354 

476 

1,421 

467 

848 

103 

1,013 

1,115 

429 

9,814 

427 


24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 

@lacitysan 
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CITY OF LOS ANGELES 


Weekly Snapshot 02/01/19: February CSLA Homeless Encampment Service 
Request Ages Based on Ticket Creation Date 


7,000 

6,000 


6,334 






2,050 


Number of Service Requests 

H N W * l 

o o b o ( 

o 8 8 8 8 1 






950 



1,367 



1,967 



64 

Open/Pending 

Closed in current month 

■ 91+ Days 

2,050 

23 

■ 61-90 Days 

950 

10 

31-60 Days 

1,367 

19 

■ 1-30 Days 

1,967 

12 

Total 

6,334 

64 


24-Hour Customer Care Center g www.lacitysan.org 

1-800-773-2489 nird @lacitysan 
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CITY OF LOS ANGELES 


400 


350 


300 


December 2018 CSLA Tonnage 

Updated Monthly 


CITYWIDE BREAKDOWN 
19% Homeless Encampments 
81% Illegal Dumping 
1295 Tons Collected 



24-Hour Customer Care Center 
1-800-773-2489 


10 


www.lacitysan.org 

@lacitysan 
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CITY OF LOS ANGELES 


Customer Care Center Call Volume and Wait Times: January 7,2019 to February 5,2019 


Running 30 Days, Updated Weekly 


5,000 


4,000 


There was a system error on Monday, 
February 5,2019. This caused the stats 
to only be recorded for a few hours of 
the day. 



3,000 


2,000 


1,000 


0 



7- 

Mon 

8- 

Tue 

9- 

Wed 

10- 

Thu 

11- 

Fri 

12- 

Sat 

13- 

Sun 

14- 

Mon 

15- 

Tue 

16- 

Wed 

17- 

Thu 

18- 

Fri 

19- 

Sat 

20- 

Sun 

21- 

Mon 

22- 

Tue 

23- 

Wed 

24- 

Thu 

25- 

Fri 

26- 

Sat 

27- 

Sun 

28- 

Mon 

29- 

Tue 

30- 

Wed 

31- 

Thu 

1-Fri 

2-Sat 

3- 

Sun 

4- 

Mon 

5- 

Tue 

h Incoming Calls 

4,105 

3,860 

3,541 

3,157 

2,853 

799 

678 

2,869 

3,131 

2,777 

2,567 

2,831 

1,004 

777 

2,584 

4,512 

3,799 

3,383 

3,036 

954 

740 

5,134 

4,220 

3,613 

2,694 

2,869 

654 

497 

314 

3,258 

Calls Answered 

3,727 

3,672 

3,257 

3,101 

2,691 

782 

651 

2,709 

2,999 

2,714 

2,527 

2,672 

984 

714 

2,528 

3,388 

3,327 

3,144 

2,695 

902 

700 

3,501 

4,002 

3,351 

2,624 

2,622 

631 

474 

273 

3,149 

% Answered 

91% 

95% 

92% 

98% 

94% 

98% 

96% 

94% 

96% 

98% 

98% 

94% 

98% 

92% 

98% 

75% 

88% 

93% 

89% 

95% 

95% 

68% 

95% 

93% 

97% 

91% 

96% 

95% 

87% 

97% 

^Avg Wait Time 

3.09 

1.32 

2.40 

0.45 

1.27 

0.16 

0.69 

1.02 

1.18 

0.52 

0.47 

1.51 

0.38 

1.14 

0.30 

7.24 

4.25 

2.06 

2.74 

0.94 

0.82 

9.71 

1.37 

1.78 

0.66 

2.70 

0.62 

0.44 

3.18 

0.89 

Target Wait Time 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 


i Incoming Calls 


Calls Answered 


Avg Wait Time 


Target Wait Time 


24-Hour Customer Care Center 
1-800-773-2489 


11 


www.lacitysan.org 

@lacitysan 


Average Wait Time in Minutes 










































































































